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Johnson Controls/JR Automation RM-6000 Problems
When I arrived on site I found that Johnson controls had removed the roll media from both RM-6000’s due to the media bunching up on both sides of the media transport system.  I reinstalled the roll media in the first unit and found that the collection motor turns in a counterclockwise direction.  I reset the speed control and tested the unit with the fan in operation by using the Collection/Delivery push button.  The unit seemed to work properly.  I reworked the second unit in the same manor with the same results.

I continued to check the units for the next several hours and the units appeared to be working fine.  I left the units running and checked both units six hours later.  Both units had roll media pulled down under the conveyor and bunched up on both ends.

It seems that the units may have the following problems:

1. The process is very dirty and clogs the media before it can move even when set to the 30 minute minimum roll frequency.  The entire exposed top surface of the media was dirty.  The customer asked if was possible to get a different circuit board that could be set to a shorter move time.

2. When the top surface of the media starts to clog the air flow moves from the center of the unit to the edges and in so doing pulls the media under the transport conveyor (see Drawing). We need to have a removable shield that can be installed on both ends that will close off the gap beneath the conveyor and the sheet metal walls.  This shield needs to be curved up over the conveyor so that it will guide the media to the top of the conveyor and not allow it to be pulled under the conveyor.  The reason that the shields need to be removable is so that the conveyor is accessible for repair if needed.
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