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Field Report

Customer:
 Wake Tech


 9101 Fayetteville Rd.


 Raleigh, NC 27603-5696
Contact:
 Russell A. Wahrman
Phone: 
 919-866-5152
Email:

 rawahrman@waketech.edu
     Date:  5/24/11
          Project #: Unit Service
Sales Order #: Warranty
            Serial #: 104612
           Model #: WB-3000

OE Crew:  Bill Boisvert
SCOPE OF PROJECT:        Installation – Service – (Warranty) – Demo – Delivery - Engineering 

1) Booth SN: 104612
a. Unit reported to not being able to be started.

b. Found one lead to one of the control power fusses to be loose.

c. Reterminated the loose lead.
d. Ran unit while tapping the fuss holder and did not get a fan trip.

e. Checked all terminations and tightened as needed

2) Inspected one the booths that had very low air flow and found that a piece of the sound reduction insulation had come loose and was blocking the fan discharge.  Removed blockage and fan was restored the full flow.

3) Inspected all booth filter units and found material in five additional units. Removed all material found and check for additional loose material.
4) Checked and reset all air regulators to 80psi.

5) Conducted training on unit operation and maintenance. 

Note: 

I found that the students are using the E-Stop to shut down the units.  The E-Stop SHOULD only be use if there is a problem with the filter units.  The pulse valve cleaning interval is lost if the E-stop is pushed (reverts to 1 minute).  The Units need to be started and stop by use of the Start/Stop button on the control panel.

I also found the pulse control switch on all units in the manual position.  This does not allow the units to clean during operation.  On startup the switch should be placed in the timer position.  After the units are shut down for the day using the “START/STOP” switch place the pulse control switch back in manual and pulse the unit off line 2 or 3 times.
The pulse duration and be set to 15 minutes (all lights lit on the board inside control panel).  The pulse duration can be set by resetting the board to 1 minute (Push the E-Stop and reset on).  Press the Time button 14 times.  You can also open the door and use the button on the door or on the board and press until all four lights are lit up.
Please feel free to call me at any time if you have any questions or concerns with the units.  If you need additional training at a later date just give me a call.
Thanks,
Bill Boisvert

Bill Boisvert - Cell (919) 971-3910
Project Manager – Avani Environmental Intl.
E-mail bboisvert@avanienvironmental.com
CUST0MER REMARKS: _____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Customer Signature: _________________________________________Date:___________________
Title or Department: ________________________________________________________________
95 CYPRESS DRIVE                                                                               SERVICE@OSKARSALES.COM

YOUNGSVILLE, NORTH CAROLINA 27596                        WWW.AVANIENVIRONMENTAL.COM

PHONE: (919) 570-2862 FAX: (919) 570-2863    
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