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Field Report

Customer:
Hennessy Industries Inc.


1601 JP Hennessy Dr.


La Vergne, TN 37086
Contact: Doug Lentz
 
Phone:  615-641-7533 X7623
 
Email:
 
 
     Date:  4/27/11
             Project #: 
Sales Order #:
            Serial #: 102007
           Model #: SDC-25-15

OE Crew:  Bill Boisvert
SCOPE OF PROJECT:        Installation – Service – (Warranty) – Demo – Delivery - Engineering 

When I arrived on site I found that the unit in question started with no problem.  When I stop the fans and restarted the 15 hp overload relay tripped.  I let in rest and the unit restarted once.  I replaced the overload relay with one that I had on my truck and the unit started.  I stopped and restarted the unit five times in a short period and unit preformed with no trips.  I then let the unit run for twenty minutes and repeated the start/stop test with no trips.  The overload trip device was one that I got from our stock and did not match the ones that came with these units.
Unit appears to be operating correctly.  Sorry for any inconvenience.  
Thanks,
Bill Boisvert - Cell (919) 971-3910
Project Manager – avani environmental
E-mail bboisvert@avanienvironmental.com

CUST0MER REMARKS: _____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Customer Signature: _________________________________________Date:___________________
Title or Department: ________________________________________________________________
95 CYPRESS DRIVE                                                                               SERVICE@OSKARSALES.COM

YOUNGSVILLE, NORTH CAROLINA 27596                        WWW.AVANIENVIRONMENTAL.COM

PHONE: (919) 570-2862 FAX: (919) 570-2863    
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