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WARNING 
 
 

Before performing any service or maintenance work on this equipment, the safety 
procedure listed below must be followed. 
 

1. Disconnect all power supplies.  NOTE:  Equipment may have more than one 
power supply to disconnect. 

 
2. Lock off all disconnected power supplies to prevent unauthorized personnel 

from turning on equipment while work is being performed. 
 
3. Personnel accessing a dust compartment must wear proper breathing 

equipment and eye protection. 
 
4. When working overhead in a storage silo, be sure proper supports are in place 

to prevent collapse of material above or below the working area. 
 
5. When working overhead or in a storage silo, personnel must wear safety belts 

with properly attached lifelines. 
 
6. When service/maintenance is completed, install all guards and inspection 

doors before starting up equipment again.   
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INTRODUCTION 
 
 
 
The following operating and maintenance instructions are designed to help you get maximum 
economy from your DANTHERM system with minimum downtime. 
 
To ensure the proper operation and routine maintenance of the system that are critical to 
minimizing downtime, avoiding costly repairs, and maximizing system performance, we 
recommend that you make a trusted employee responsible for operating and maintaining your 
DANTHERM system.  To further reduce downtime, we recommend that you stock parts that 
routinely wear. 
 
 
Service maintenance and spare parts may be ordered from: 
 
 
 

DANTHERM FILTRATION 
102 Transit Ave. 

P.O. Box 429 
Thomasville, NC 27361-0429 
Telephone:  (800) 533-5286 

Fax:  (336) 821-0890 
 
 
 

DANTHERM is continually improving its technical manual to accommodate every end user.  
However, if there is a topic not covered in the manual please call our customer service 
department at the above number. 
 
 

“WHEN IN DOUBT PLEASE ASK”
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4. The air and some fine dust exits the ”volute” 
where it may be exhausted to atmosphere    or 
into a secondary filter.

3

3. The air and some of the finer dust   is then 
exhausted out of the cyclone via an inner cone    
An outlet “volute”    is a weather cowl that also 
acts as a transition for those applications which 
require a secondary filter.

2

2. Upon entering the cyclone, the air and material 
are diverted into a spiral motion around the 
inside perimeter   . The centrifugal force applied 
by the side wall allows the heavier material to fall 
out of the air stream and into the collection bin     
(or through a rotary air lock). 

1. During normal operation, the dust travels down 
the supply duct, into the material handling fan
From there, it is  up into the cyclone. blown

1. During normal operation, the dust is  down 
the supply duct     and into the cyclone.

drawn

2. Upon entering the cyclone, the air and material 
are diverted into a spiral motion around the 
inside perimeter.    The centrifugal force applied 
by the side wall allows the heavier material to fall 
out of the air stream and into the collection  

     bin    . (Or through a rotary air lock).

3. The air and some of the finer dust   is then 
exhausted out of the cyclone via an inner cone 

4. The air and some fine dust then passes through 
the main fan  where it may be exausted to 
atmosphere    or into a secondary filter.

5

6

7

4

NOTE: Please consult with your Dantherm Filtration representative for compressed air requirements

...A Positive Pressure Configuration

...A Negative Pressure Configuration
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How the Cyclone filter works 
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DANTHERM   01JUNE03 Rev. 1.0      Section 1.0 
 
Section 1.0: Pre-Installation 
 
1.1: Before your unit arrives 
 
Electrical 
 
Please make sure the voltage specified on the order acknowledgement is consistent with the 
building voltage prior to shipping.  It is the customer’s responsibility to ensure adequate electrical 
capacity based upon loads which can be provided by DANTHERM. 
 
If the motor starter has been purchased from DANTHERM, it will be pre-wired to the specified 
voltage.  DANTHERM does NOT supply any disconnects, fused or un-fused. 
 
It is the customer’s responsibility to coordinate ALL field wiring with a LICENSED electrician.  
Motor and motor starter warranties are VOID unless wired by a LICENSED electrician. 
 
Foundations 
 
Units MUST be set on a level surface 
 
It is the customer’s responsibility to adhere to local building codes that relate to foundation 
guidelines.  DANTHERM does NOT provide any recommendations that relate to type of 
foundation, thickness or construction details. 
 
DANTHERM will supply drawings that detail footprint, weight and anchoring methods. 
 
Permits 
 
ALL permits (building, air or otherwise) are the responsibility of the end user. 
 
1.2: Inspection upon arrival 
 
Immediately upon receipt of the equipment, carefully inspect all parts to make certain that the unit 
is in good condition and that all items listed on the packing list are received.  Even though the 
equipment is properly secured on skids at our plant it is possible for it to be damaged in transit.  
Please pay particular attention to the large components such as:  the filter, fan housing and pipe 
fittings (if included) for obvious damage. 
 
Note all damage and shortage on the Bill of Lading and take immediate steps to file reports or 
damage claims directly with the carrier.  All damages incurred to the unit in transit are the 
responsibility of the common carrier or freight company.  DANTHERM makes shipment F.O.B. 
from its factory, that is ownership passes to purchaser when the equipment is loaded and 
accepted by the trucker. 
 
ANY CLAIMS FOR “IN TRANSIT” DAMAGE OR SHORTAGES 
MUST BE BROUGHT AGAINST THE CARRIER BY THE 
PURCHASER. 
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1.3: Offloading 
 
The Cyclone dust collection unit will be shipped in four pieces (structure not shown) see figure 
one below.  Smaller Cyclone dust collection units may be offloaded with a LARGE forklift.  We 
HIGHLY recommend the use of a crane for offloading larger Cyclone units.  It is further 
recommended that the Cyclone (once fully assembled) be set directly to the pad or piers upon 
which it will be installed. 

 
 

Figure 1 - Cyclone will ship unassembled in this fashion 
 
1.4: Required equipment 
 

• Crane/Fork Lift Truck 
• Lifting straps, shackles and pins 
• Screwdriver 
• Socket wrenches, metric sizes (or compressed air impact gun) 
• Vice grips 
• Hammer 
• Nibbler or tin snips 

 
1.5: Storage procedures 
 
If the unit cannot be installed immediately, the collector components should be stored as follows: 
 

• Motor Starter and Control Panels:  Store in-doors in a temperature and humidity 
controlled environment. 

• Cyclone, and Fan Assemblies:  Place off the ground with all external cavities covered to 
prevent collection of water. 

• Pipe Return Components shipped in boxes:  Store indoors, if possible. 
• Large Pipe Fitting and Return Air Components:  Store upright; take care to not stack 

materials on them that could damage their shape; cover these parts to prevent collection 
of water.   
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DANTHERM   01JUNE03 Rev. 1.0      Section 2.0 
 
Section 2.0: Safety Regulations NF-10 & Instructions 
 
“DISREGARDING DANTHERM SAFETY REGULATIONS ENTAILS A HEAVY SAFETY RISK” 
 
2.1: Maintenance 
 
Maintenance must be performed to DANTHERM maintenance directions. 
 
Open fire, sparking or other form of heat generation such as: Welding, grinding, boring/drilling or 
smoking etc. may not take place closer than 10 feet to filters, fans, pipe components, waste 
containers, etc. working with explosive atmosphere, such as dust laden air. 
 
It must be ensured that cleaning be performed on and around the system components to prevent 
inflammable and explosive dust waste from igniting and causing heavy damage. 
 
To prevent static electricity generation in systems with an inflammable and explosive atmosphere, 
it must be ensured that such systems with connected ducts etc. is duly grounded. 
 
Maintenance work may not commence until the total system has stopped properly, and locking 
the main switch cuts off the power supply in a safe manner, for instance. 
 
Inspection inside the system by opening inspection doors and similar may not be performed until 
after the usual cleaning periods have been run, until filters are free of dust accumulation, and 
dust/waste has been carried to silo/waste bin. 
 
In this connection, it must be checked whether the filter regeneration has been adequate, by 
examining the residual dust accumulation on the sleeves. 
 
Inspection by opening the inspection doors and similar may be performed only when personal 
safety equipment is adapted to the particular conditions.  
 
If a movable ladder is used for the work, the ladder must be secured properly for stability before 
commencing the work. 
 
2.2: Service and Repair 
 
Specially trained staff may only perform service and repair. 
 
Before any work can begin, the main switch must cut the energy supply, and it must be ensured 
that no unintended restart may occur, for instance by locking the main switch. Accumulated 
energy, such as in a compressed air system, must also be interrupted, possibly discharged 
altogether, before commencing the work. 
 
For service and repair work making it necessary to stay in dust laden air, for instance in the filter, 
as a minimum the following safety equipment must be used.  For toxic dust, supplemented by 
own special equipment, the following must be used: 
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A.  Respiratory Protective Device, possibly with fresh air supplies 
 

B.  Goggles possibly shield mask in connection with fresh air supply 
 
For fire/explosive dust, the following must also be used: 
 

C.  Fire Retardant Suit 
 
D.  Fire Retardant Working Gloves 
 
E.  Safety Footwear 
 
F.  Safety Helmet 
 
G.  Sparkless tools wherever possible 
 

Inspection of filters from the clean air side/in the clean air chamber may be performed only when 
the filter system has stopped.  For this, also the personal safety equipment referred to above 
must be used. 
 
If cleaning is performed using a vacuum cleaner, protection must be provided against static 
electric charging in the suction arrangement. 
 
Boring of holes in filter housing or adjoining pipe ducts may be performed only when the system 
has stopped and been cleaned, while taking great care and without any heat generation. 
 
If any faults occur in the electric system which make the system stop and restart has been cut, 
the faulty component may not be removed to allow for further operation.  Proper troubleshooting 
and repair prior to restarting must be performed. 
 
Disposal of replaced components, dust/waste from cleaning, as well as other waste, must be 
performed to the guidelines for the particular materials.  The local authorities will usually have laid 
down these guidelines.  In case of doubt, the person responsible for company safety should be 
consulted. 
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DANTHERM   01JUNE03 Rev. 1.0      Section 3.0 
 
Section 3.0: Erecting & Assembly instructions for Cyclone 

filter and accessories 
 
3.1: Introduction 
 
Erecting and start-up of the Cyclone filter is only to be performed by educated and experienced 
staff, as possible errors may cause damages and/or reduce the lifetime of the filter considerably.  
These instructions and the safety regulation NF-10 should be read carefully prior to erecting and 
start-up (see pages 8 & 9) 
 
3.2: The main filter components (See Figure 1 below) 
 
1. Cyclone top          
2. Cyclone cone 
3. Filter structure       
4. Material handling fan 
5. Filter inlet      
6. Filter outlet     
7. Single or double barrel discharge (rotary airlock, if provided)    
8. Electrical control panel (Not shown)     
     

7

2

4

6

5

3

1

 
CYCLONE UNIT - FIGURE 1 
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DANTHERM  01JUNE03 Rev. 1.0      Section 3.0 
 

3.3: Cyclone Assembly 
 
NOTE:  All necessary parts, manual, tube of caulk, nuts and bolts, and fan motor starter 
are shipped in a spare box with the cyclone. 
 
Step 1 
Remove the structure from the skid using a forklift or crane and place it on a level concrete 
foundation.  It is highly recommended that the structure is bolted to the concrete foundation. 
 

 
 
Step 2 
The cyclone cone should be lifted with a crane (for larger units) whenever possible.  The cone 
should be placed onto the structure as shown below and should be caulked (tube of caulk 
supplied) around the perimeter of the angle flange.   
 

Caulk flange as 
directed in step 2
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Step 3 
Attach the cyclone top with fan to the cyclone cone.  Using the supplied hardware bolt the two 
angle flanges together.  Once the two pieces have been fitted together it is suggested that you 
weld the angle flange to the structure or drill holes through the angle flange into the structure and 
bolt them into place at those points.  It also suggested that the any transitions that need to be 
attached to the inlet and/or outlet be done prior to setting the top into place, be sure to caulk 
between the flanges for an airtight seal, prior to bolting them into place. 
 

Fit together as 
directed in step 3

 
 
Step 4 
Attach the barrel(s) (or rotary airlock, if provided) to the bottom of the cyclone discharge opening.  
Be sure to caulk between the two flanges for an airtight seal prior to bolting the flanged hose 
adapter in place. 

Fit together as 
directed in step 4
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3.4: Placing of the filter 
 
The filter is placed according to the installation drawing considering that service should be 
possible, including opening of inspection doors, dismounting of screens and similar, electrical 
connection can be performed etc. also consider that a possible pressure wave from the explosion 
relief door could be released.  In case of doubt please, consult the technical department of 
DANTHERM. 
 
 
3.5: Mounting 
 
WARNING - WARNING - WARNING - WARNING – WARNING 
 
When the mounting has been completed it should be checked that all filter elements have 
been mounted correctly and that the filter has been sealed so that no dust will leak out. 
 
Inspection doors and similar in filters or adjoining components may only be established 
when opening alone can be performed by application of tools. On or immediately beside 
the door, relevant warning signs should be set up. The warning sign “Rotating parts” must 
always be mounted.  Catches, handles etc. are not allowed! 
 
External emergency stops must be placed within 150 feet from the filter, connected 
machines, or similar. 
 
 
3.6: Electrical connection of electrical control, indicators, fans etc. 
 
Cyclone filters are supplied with an electrical control panel that is to be mounted by skilled 
electricians in accordance with local code. 
 
 
 
 
 
 
Electrical connection of ventilator motor, watches, etc. must be performed according to the rules 
in force for the components in question.  
 
The electrical cable connections must be performed so that the cables cannot be stretched and 
so that no water will penetrate the cable entry along the cables. 
 
3.7: Invisible operation 
 
If the filter is part of a plant where the function/non-function of the filter is not directly noticeable, 
and where a defective filter function may lead to a dangerous situation, the operation of the filter 
must be watched e.g. by means of a pressure switch so that malfunction can be alarmed 
immediately. 

For filters with no factory mounted electrical control an electrical control that is made 
according to the regulations of DANTHERM must be connected.  If this is not complied with, 
there will be no guarantee on the product. 
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DANTHERM   01JUNE03 Rev. 1.0     Section 4.0 
 
Section 4.0: System Operation the Cyclone and Fan 
 
Please read the SAFETY INSTRUCTIONS NF10 carefully before commencing any type of 
activity.  If the safety instructions are not followed, this may lead to serious personal injury.  
Access doors may only be opened in accordance with the safety instructions.  Before attempting 
to start the plant in any way, all guards, doors etc. must be closed, restored and locked. 
 
Authorized employees may only perform adjustment of the electrical controls without cover when 
the electrical control is not connected to the supply voltage and in accordance with the current 
safety rules. 
 
Your Cyclone filter and fan is produced by: 
 

DANTHERM FILTRATION 
102 Transit Avenue 

P. O. Box 429 
Thomasville, N.C.  27361-0429 

Telephone: (800) 533-5286 
Fax: (336) 821-0890 

 
The users of this filter will normally be working in areas, which are connected to the filter by 
means of a pipe system. Therefore, there is no permanent place for the operator for the users of 
the filter. Start/stop is activated by means of an electrical control (normally in connection with start 
of a fan connected to the filter). Start/stop will often be located near the operator’s normal 
workplace, i.e. physically separated from the filter. 
 
4.1: The Main Components of the Filter (See Figure 1, page 10). 
 
1. Cyclone top          
2. Cyclone cone 
3. Filter structure       
4. Material handling fan 
5. Filter inlet      
6. Filter outlet     
7. Single or double barrel discharge (rotary airlock, if provided)    
8. Electrical control panel (Not shown)   
 
 
4.2: Operation 
 
The Initial Start 
 
The initial start must take place in accordance with the maintenance and mounting instructions for 
Cyclone filters and must be performed by authorized employees. 
 
Normal Start 
 
Pressing the start button on the motor starter that is connected to the filter fan makes a normal 
start. If an external start/stop function has been established, the filter can also be started by  
means of this. 
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Normal Stop 
 
A normal stop is made by pressing the stop button on the electrical motor starter or on the 
external start/stop if such has been established. 
 
Emptying 
 
The filters must be inspected in accordance with the maintenance instructions. 
 
The material that is collected by the cyclone will either be discharged into a single barrel, double 
barrel, or a rotary airlock.  Proper care should be taken to insure that the barrels, bin, or 
dumpster, do not back up or the internal parts of the fan or cyclone can be damaged.  The correct 
safety equipment and safety instructions must be used/followed. 
 
Dust must not be stored for long periods of time in the waste containers of the filter. These 
containers must be emptied after each operation period. The best time for emptying the 
containers if there are large amounts of fine dust is just before the filter is started; at this point in 
time, the inhalable dust has had maximum time to deposit. 
 
NOTE:  The barrels must be emptied as each becomes full.  You cannot wait until all barrels are 
full to empty the unit.  
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Section 5.0: System Maintenance for Cyclone Filter and Fan 
 
Please read the "SAFETY INSTRUCTIONS NF10" carefully before commencing any type of 
activity.  If the safety instructions are not followed, this may lead to serious personal injury. 
 
Authorized employees may only perform adjustment of the electrical controls without cover when 
the electrical control is not connected to the supply voltage and in accordance with the current 
safety rules. 
 
Please note the following, among other things: 
 
Before any type of inspection or maintenance activities are commenced, the filter must be 
completely stopped, the compressed-air tanks etc. must be free from pressure and the 
electrical control must be disconnected in such a way that the filter cannot be started 
inadvertently.  The filter may not be started again until all guards, doors etc. have been 
restored correctly. 
 
Only use original DANTHERM spare parts for repairs. 
 
5.1: Maintenance 
 
Cyclone 
 
The cyclone housing is made from galvanized steel plate.  Inspect the body and structure 
periodically for wear, holes, or possible rust from wear and tear.   
 
Fan  
 
The fan wheel of the fan has been carefully balanced at the factory in order to ensure a vibration-
free function.  If any vibrations arise during the operation, dust deposits on the fan wheel will 
normally cause them.  These vibrations will stop once the fan wheel has been cleaned.  If the 
vibrations do not stop after cleaning of the fan wheel, a service technician must be contacted, as 
vibrations may reduce the life of the fan.  See Section 9 for factory-supplied information on 
operation and maintenance. 
 
Motor (Optional) 
 
Normally, the motor maintenance will comprise cleaning of the motor and lubrication of bearings. 
See Section 9 for factory-supplied information on operation and maintenance. 
 
Rotary Airlock (If provided) 
 
If a rotary airlock is utilized inspect the bottom flange of the material discharge for vibration or 
wear.  The rubber veins on the airlock should be inspected periodically for wear and tear.  
See Section 9 for factory-supplied information on operation and maintenance. 
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5.2: Maintenance schedule 
 
The installation should be continuously checked according to the schedule below.  The 
time intervals indicated apply to single shift operation (8 hours daily) and should be 
decreased proportionally on day and night shift operation.  
 
CHECK           INTERVAL (Months) 
 
Filter Bags - Attachment, wear & tear      3 
Cyclone body, pipe fittings - wear & tear, leaking, etc.    6 
Hopper - wear & tear, dust build-up      3 
Fan Bearings - Lubrication       3 
Fan wheel - wear & tear, balance                24 
Gear boxes – oil level        6 
Gear boxes – oil replacement                 12   
 
5.3: Lubrication 
 
Electric motors are lubricated according to the manufacturer’s instructions.  The flange bearings 
of the filter are lubricated by the manufacturer when supplied, and should be lubricated according 
to the maintenance schedule and checked for wear and tear. 
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Section 6.0: CSP Plenum Filter 

6.1: Operation 
 
Plenum after-filters provide an inexpensive solution to cleaning the exhausted air from the 
cyclone.  The after-filter can be easily adapted to the DANTHERM cyclone.  The filter media is a 
woven polyester media “Beane” and is not designed for very large amounts of fine dust. i.e. from 
large wood sanders that produce large amounts of dust. 
 
Installation requires minimal skills and tools due to the utilization of the “QF” clamping system, 
which connects all the plenum modules together.  Please see the example below of a standard 
type of plenum filter. 

 

Cyclone with CSP20-4 plenum after-filter 
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6.2: Plenum Filter Bags 
 
The durability of the filter bags vary within wide limits depending on the operational conditions, 
the filter stress, the type of dust, and the dust load.  Under normal conditions, the durability is 
from 5 to 7 years. 
**The filter bags must be checked frequently for proper bag attachment.   
During normal operation, a certain dust layer should remain on the inside of the bags, even after 
cleaning, - as this layer will increase the high degree of separation.  A certain amount of fine dust 
will be deposited in the filter fabric and cannot be blown off through regeneration.  This means 
that the filter bag will lose its efficiency over a long period, due to deposit in the fabric, and due to 
wear and tear. 
In case the concentration of fine dust in the air is extremely high, the filter bags can be cleaned 
mechanically through “beating”, “shaking”, or the like. 
 
6.3: Maintenance Schedule of Plenum Assembly 
 
Every 25 Hours of Operation (Approx. every 6 Months if filter is in operation 8 hours a day) : 
 
1. Check Clamps on Filter Bag Adapters for tightness. 
2. Inspect Filter Bags for tears or holes. 
3. Inspect Waste Barrels or Bags for tears or holes. 

 
Lubrication 
 
Electric motors are lubricated according to the manufacturer’s instructions.  The flange bearings 
of the filter are lubricated by the manufacturer when supplied, and should be lubricated according 
to the maintenance schedule and checked for wear and tear. 
The oil/grease level in the gear box should be checked according to the check list.  On topping 
up, use grades as recommended by the manufacturer. 

6.4: Cleaning Method for Plenum Bags 
 

1. Simply shut down the Material Handling Fan by pushing the STOP button located on the 
electrical motor starter. 

2. Allow 120 seconds of time delay for the Material Handling Fan to completely come to a rest 
before starting the Cleaning Process. The time delay is crucial in order for the proper 
cleaning of the filter media. 

3. Repeatedly Strike filter bag with a rigid rod at midpoint of Plenum Bag. Strike bag on two 
sides at least 10 times on each side. Continue the process until all bags have been shaken 
down. 

4. Allow 120 second to elapse before starting the Material Handling Fan. This time delay is to 
allow the material to settle in the bags or barrels and not be reintrained into the filter bags 
when the system is started up. 

 
Note: The CSP Plenum Filter System should go through a Cleaning Cycle after every four hours 
of operation.   
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Section 7.0: Recommended spare parts 
 
7.1: Spare parts lists 
  
Filter Bags   
                                  
CSP Plenum bags - Part # xxxxxxxx – (recommended safety stock 1 set)  
V-Belt drives for material handling fan (if supplied) – (recommended safety stock 2)  
      
7.2: Recommended lubricants 
Gear Boxes: Exxon # FIPRAX Code EP370   or   Shell equivalent – Shell grease #S3655 
 
Bearings: SHELL Dolium R 
 
 
 
 
Section 8.0: Electrical Schematics 
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Section 9.0: Cincinnatti Fan and Motor  
 
9.1: Fan &  Motor 
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9.2: Rotary airlock 
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Section 10.0: Warranty and Returns  
 
10.1: Warranty 
 
The Seller warrants that the products sold hereunder conform to any applicable drawings and 
specifications accepted in writing by Seller and will be free from any defects in material and 
workmanship which become apparent under normal use, and of which Buyer gives written notice 
to Seller within a period of 6 months from the date of installation or 12 months from the date of 
shipment, whichever period first expires.  If, within that period, the Seller receives from Buyer 
written notice of any alleged defect in or non-conformance of any product and if, in Seller’s sole 
judgement, the product does not confirm or is found to be defective in material or workmanship, 
then Buyer shall, at Seller’s request, return the part or product F.O.B. Seller’s shipping point and 
Seller, at its option and expenses, shall repair or replace the defective part or product or repay 
the Buyer the full price paid for such part or product by Buyer.   
 
Dismounting and reinstallation of defective or non-conforming parts is done on Buyer’s expense.  
Warranty for delivery of spare parts or replacement of non-conforming parts expires when 
warranty for original equipment expires.  Any repayment of purchase price shall be without 
interest.  Seller’s sole responsibility, and Buyer’s exclusive remedy hereunder shall be limited to 
such repair, replacement, or repayment of the purchase price as above provided.  THERE ARE 
NO OTHER WARRANTIES, EXPRESSED, STATUTORY OR IMPLIED, INCLUDING OF 
MERCHANTABILITY, QUALITY OR FITNESS FOR PURPOSE, NOR ANY AFFIRMATION OF 
FACT OR REPRESENTATION WHICH EXTENDS BEYOND THE DESCRIPTION ON THE 
FACE HEREOF.  The warranties of Seller do not cover and Seller makes no warranty with 
respect to: 
 
a) failures not reported to Seller within the warranty period specified above; 
b) failure or damage due to misapplication, abuse, improper installation or abnormal conditions of   
temperature, dirt or corrosive matter; 
c) failures due to operation, either intentional or otherwise, above rate capacities or in an 
otherwise improper manner; 
d) products which have been in any way tampered with or altered by anyone other than an 
authorized representative of Seller; 
e) products damaged in shipment or otherwise without fault of Seller; 
f) expenses incurred by Buyer in an attempt to repair or rework any alleged defective product, 
and  
g) defects in material and workmanship which are attributable to drawings and specifications 
provided by Buyer. 
 
10.1: Returns 
 
Please contact DANTHERM customer service if you feel a part needs to be returned.   Upon 
approval by DANTHERM, a return goods authorization number (RGA#) will be issued.  Upon 
receipt, the number must be indicated on the return package.  All returns are to be sent to the 
address below.  
 

DANTHERM FILTRATION 
102 Transit Ave. 

PO Box 429 
Thomasville, NC 27361-0429 
Telephone: (800) 533-5286 

Fax: (336) 821-0890 


